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ACO FUNKI Privacy Notice 
 February, 2022 

 

Thank you for choosing ACO FUNKI. We are required to protecting your personal information and your right to privacy. If you have 
any questions or concerns about this privacy notice or our practices with regards to your personal information, please contact us 
at acofunki@acofunki.dk. 

When you visit our webshop www.webshop-acofunki.aco.com (the "website") and use any of our services (the "services"), we 
appreciate that you trust us with your personal information.  

In this privacy notice, we seek to explain to you what information we collect, how we use it and what rights you have in relation 
to it. This privacy notice applies to all information collected through our services (which, as described above, includes our 
website), as well as, any related services, sales, marketing or events. 
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1. What information do we collect? 
We collect personal information that you voluntarily provide to us when you place your order on our website, express an interest 
in obtaining information about us or our products and services or when you contact us. 

The personal information we collect may include the following: 

- personal information provided by you. We collect names, phone numbers, email addresses, mailing addresses, 
usernames, passwords, billing addresses, and other similar information. 

- all personal information that you provide to us must be true, complete and accurate, and you must notify us of any 
changes to such personal information as it can have consequences for delivery of your order or return services. 

Some information — such as your internet protocol (ip) address and/or browser and device characteristics — is collected 
automatically when you visit our website. 

We automatically collect certain information when you visit, use or navigate the website. This information does not reveal your 
specific identity (like your name or contact information), but may include device and usage information, such as your IP address, 
browser and device characteristics, operating system, language preferences, referring url’s, device name, country, location, 
information about how and when you use our website and other technical information. This information is primarily needed to 
maintain the security and operation of our website, and for our internal analytics and reporting purposes. 

 

2. How do we use your information? 
We use personal information collected via our website for a variety of business purposes described below. We process your 
personal information for these purposes in order to enter into or perform a contract with you, with your consent, and/or for 
compliance with our legal obligations. We indicate the specific processing grounds we rely on next to each purpose listed below. 

We use the information we collect or receive as follows: 

• We may use your information to fulfill and manage your orders, payments, returns, and exchanges made through 
the website. 

• We may use your information to provide you with the requested service. 
• We may use your information to respond to your inquiries and solve any potential issues you might have with the 

use of our services. 
• We may use your information to send you marketing and promotional communications if you give your consent to it. 

We and/or our third-party marketing partners may use the personal information you send to us for our marketing 
purposes, if this is in accordance with your marketing preferences. You can opt-out of our marketing emails at any 
time. 

• We may use your information to develop and display personalized content and advertising (and work with third 
parties who do so) tailored to your interests and/or location and to measure its effectiveness. 

  

3. Will your information be shared with anyone? 
We only share information with your consent, to comply with laws, to provide you with services, to protect your rights, or to fulfill 
business obligations. 

We may process or share your data that we hold based on the following legal basis: 

- consent: we may process your data if you have given us specific consent to use your personal information for a specific 
purpose. 

- legitimate interests: we may process your data when it is reasonably necessary to achieve our legitimate business 
interests. 
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- performance of a contract: where we have entered into a contract with you, we may process your personal information 
to fulfill the terms of our contract. 

- legal obligations: we may disclose your information where we are legally required to do so in order to comply with 
applicable law, governmental requests, a judicial proceeding, court order, or legal process, such as in response to a 
court order or a subpoena (including in response to public authorities to meet national security or law enforcement 
requirements). 

- vital interests: we may disclose your information where we believe it is necessary to investigate, prevent, or take action 
regarding potential violations of our policies, suspected fraud, situations involving potential threats to the safety of any 
person and illegal activities, or as evidence in litigation in which we are involved. 

4. Do we use cookies and other tracking technologies? 
We may use cookies and other tracking technologies to collect and store your information.  

 5. How long do we keep your information? 
We will only keep your personal information for as long as it is necessary for the purposes set out in this privacy notice, unless a 
longer retention period is required or permitted by law (such as tax, accounting or other legal requirements). No purpose in this 
notice will require us keeping your personal information for longer than the period of time in which users have an account with 
us. 

When we have no ongoing legitimate business need to process your personal information, we will either delete or anonymize 
such information, or, if this is not possible (for example, because your personal information has been stored in backup 
archives), then we will securely store your personal information and isolate it from any further processing until deletion is 
possible. 

 

6. Do we make updates to this notice?      
Yes, we may update this notice as necessary to stay compliant with relevant laws. 

We may update this privacy notice from time to time. The updated version will be indicated by an updated "revised" date and the 
updated version will be effective as soon as it is accessible. If we make material changes to this privacy notice, we may notify 
you either by prominently posting a notice of such changes or by directly sending you a notification. We encourage you to review 
this privacy notice frequently to be informed of how we are protecting your information. 

 

7. Can I deactivate my account? 
If you would at any time like to review or change the information in your account or terminate your account, you can: 

- log in to your account settings and update your user account. 

Upon your request to terminate your account, we will deactivate or delete your account and information from our active 
databases. However, we may retain some information in our files to prevent fraud, troubleshoot problems, assist with any 
investigations, enforce our terms of use and/or comply with applicable legal requirements. 

8. How can you contact us about this notice?      
If you have questions or comments about this notice, you may email us at acofunki@acofunki.dk. 
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